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            Upton’s Secret Broads                                   Martham Broads                                       Potter Heigham 
 
For years, the Upton Broads have been a well kept         This fabulous National Nature Reserve�is one�of����� Potter Heigham is one of the major boating 
secret, here you can see the two broads known                the best sites in Broadland to see the swallowtail     centre's on the Norfolk Broads, with many 
imaginatively as the Big and Little Broads Held in         butterfly, as well as an array of birds.                       boating holidays or day trips starting from here. 
private ownership they are not generally accessible         Martham Broad contains some of the clearest        The famous medieval bridge gives access to the 
to the public and are reserved for occasional                    water in the Broads system.                                       Upper Thurne, Hickling Broad and Horsey Mere. 
shooting parties who make a great deal of noise,                                                                                                    The banks of the River Thurne at Potter Heigham, 
..... but probably don't scare the birds much .....                                                                                                   are lined with waterside bungalow, which can 
                                                                                                                                                                                only be accessed by foot or boat. 
 
 
 
An archaeologist is the best husband a woman can have; the older she gets the more interested he is in her.  
-- Agatha Christie 
 
I can resist everything except temptation.  
-- Oscar Wilde  
 
In awe I watched the waxing moon ride across the zenith of the heavens like an ambered chariot towards the ebon void of 
infinite space wherein the tethered belts of Jupiter and Mars hang forever festooned in their orbital majesty. And as I looked at 
all this I thought...I must put a roof on this lavatory.  
-- Les Dawson  
 
 
Hello everyone.  I hope you are all well and enjoyed your summer holidays.  It is now time to get ready for that BIG day in 
December…..Yes…. Christmas!!!   
In this issue I have again included a quiz, please have a go. You can e-mail them to me if you don’t wish to post them.  
broadlandspark@tiscali.co.uk .   All answers to be in no later than 20th October  please.  I have also added a Quality Control 
Feedback sheet, over the next 3 pages, if you could take a few minutes to fill in and return I would be very grateful.  This is 
part of our quality assurance that is required for the Care Quality Commission to judge if we are catering for everyone’s needs.    
For those few of you who have already filled in a copy for me ‘thank you.’  . Enjoy reading this edition of your newsletter.  I 
would like to know your opinions on my choice of front cover pictures and history of the villages your relatives reside in .   If 
you have anything you would like to see in print please let me know as soon as you can. 
Thank you  
Elaine. 
 
I would like to take this opportunity to say a very special THANK YOU  to Debbie, Maria and Janet without these three I 
would be lost and unable to take so many people out to theatres, day trips etc..  They give up their days off to come to every 
outing I organise for your relatives, Janet, like me has a people carrier, which she too uses.  The residents and I wish to thank  
Teresa who organises fund raising events at Broadland House and for organising the boat trip every year, and to Hilary who 
helps organise fund raising events at Broadlands Park.  You are all stars xx 

 



Hollyman Care Homes 
Quality Control Feedback sheet 

Activities, Entertainment and Newsletter 
 

We would be grateful if you could take the time to fill and return this feedback sheet. 
 

Activities 
 

1. Are you aware of the activities on offer? YES NO 
2. In your opinion do you think the activities on offer are 
 Excellent                Good                   Adequate                      Poor  
3. What, in your opinion, could we do to improve the activities? 

 
 
 
 
 

4. What other activities would you like us to arrange for your relative? 
 
 
 
 
 
 

5. Would you like to be involved in the activities? YES NO 
6.  In which way would you like to be involved? 

 
 
 
 
 

7. Have you seen the list of activities on offer around the home? YES NO 
8. Are you aware that we take the residents on outings, to places like the theatre, a 
 drive around the coast or on boat trips?  What is your opinion of this? 

 
 
 
 
 

9. Are you aware we have a Client Wish List?  YES NO 
Some clients have been to the Theatre, A trip round Parliament and met our 
local MP, had a drawing and painting session. 

10. Do you have any talents or access to things that could possibly be on a client’s 
wish list and would be prepared to help us out? (1 client wishes to go to 
Newmarket Races) YES NO 



 
Entertainment 
 
   11 Are you aware of the entertainers we have booked?   YES  NO 
   12. If you have seen any of the entertainers, what has your opinion been? 

 
 
 
 
 

 
 13. Are you aware that we book other organisation other than singers.  For example 
  The Falconer, R.S.P.B., making corn dollies   YES  NO 

14. If you have seen any of the speakers, what has your opinion been? 
 
 
 
 
 

 
 
15      In your opinion do you think the entertainment we have booked has been 
  Excellent  Good Adequate Poor 
16. What, in your opinion, could we do to improve the entertainment on offer? 

 
 
 
 
 

17. What other entertainment would you like us to arrange for your relative? 
 
 
 
 
 

 
 

Newsletter 
 
18. Are you aware that there is a newsletter published bi-monthly? YES NO  
19. Do you know how to access your copy?       YES NO 
20. In your opinion how would you rate the Newsletter for informing you of the   
  Activities, Entertainment and general information, regarding the home your  
  relative resides in? 
  Excellent  Good   Adequate   Poor 
 



21. In your opinion how could we improve the information we publish? 
 
 
 
 
 

 

22.  What other information could we add to make the Newsletter more enjoyable for 
 you to read? 

 
 
 
 
 

 

23.  What is your favourite article in the Newsletter and Why? 
 
 
 
 
 

24.  What is your least favourite article in the Newsletter and Why? 
 
 
 
 
 

25.  Do you have any other comments you would like to add, this can be about any of 
 the above subjects? 

 
 
 
 
 

 

The newsletter can be found on the following websites. 
www.broadlandspark.co.uk   www.broadlandhouse.com    www.marthamlodge.co.uk  
Thank you for taking the time and effort to fill in this form.  If you would like to remain 
anonymous that is fine if not please sign below. 
Elaine. 

                                                                                              
I would like a paper copy of the newsletter as I do not have access to the internet 
 

Name: ………………………………………. 
Adress:…………………………………………………………………………
…………………………………………………………………………………. 
E-mail:………………………………….            Date:……………….. 
 

 



Sue says…………. 
 
 
The building work at Broadlands Park continues at a pace, four new bedrooms have been 
built to the right of the old house, & the old block housing four bedrooms that was 
opposite the kitchen, has now been demolished & being rebuild. The builders are able to 
keep the old brick so it looks so much more sympathetic than if it had all been new build.  
I try to update the website with new pictures of the building work. 
 
 
The new dining room & lounge gives us so much more 
space & ability to do more varied activities. As Elaine has 
written we now offer on a Tuesday afternoon, a ‘high tea’. 
We have found old china, cake stands etc & try to replicate 
the days of The Lyons Tea Houses. Elaine & Val dress up, 
with white aprons & mop caps. Val made with the help of 
the clients 12 jars of plum jam. We are having plums in 
every variety at the moment as I have 4 plum trees in the 
garden & have had a bumper crop. 
 
All three homes have benefited from Elaine organising various events & outings. Last 
week ten clients from all the homes went to the theatre to see Chitty Chitty Bang Bang. 
Speaking to staff & clients afterwards they said how much they all enjoyed it & it was the 
best stage show that they had seen. 
 
 
 

 
The garden at Broadland House has become an oasis 
of calm & tranquillity, Sally has worked so hard with 
the planting, using lots of ‘old fashioned’ plants for 
the clients to easily identify, plants with wonderful 
fragrance’s & lots of colour.   
 
 
Emma the Manager has added a piece from Martham 
Lodge for this edition of the newsletter. 

 

 
 
 



 
News from Martham Lodge 

 
Staff 
 
Nicola Power has been promoted to the position of senior carer, she is a very capable and respected member of 
staff and I am sure that everyone will support her & wish her well in her new position. 
 
We would also like to introduce & welcome two new members of staff who have joined us recently; they are 
John Throne and Diana Seeney. 
 
Rhiannon has rejoined the team after almost a year teaching English to children out in Thailand. 
 
Decorating 
 
Nigel has been busy with the paintbrush and has decorated the small toilet at the bottom of the main stairs and 
the small bathroom near the lift. Hopefully we will be able to find some pictures & accessories to add to the 
bathroom which will compliment the new aqua colour and make it a little more homely. Nigel is now 
undertaking the task of decorating the hallways outside the bedrooms, not an easy task as you can imagine! 
 
 
The courtyard 
 
Nigel has done a lovely job of smartening up the courtyard, all the woodwork was painted white and a black 
edging has been added to the base of all of the brickwork which finishes it all off a treat. We are hoping to plant 
some white & pink flowering jasmine against the wall that you see from the dining room to add some more 
interest & colour. 
 
 
Garden 
 
Eric, Sally & Scott have been busy in the garden keeping it looking nice & weed free & have planted the bed 
beside the shed with lots of traditional plants and flowers. The apple tree that Eric donated to the garden 
earlier this year has taken well and is now one of Jessie the cat’s favourite places to climb. The raised bed has 
been cleared of all the plants, which were moved to other areas in the garden, & new topsoil has been added 
ready to be replanted with highly scented flowers, heathers & structural plants in the spring. If anyone has any 
plants that they would like to donate to the garden they would be gratefully received. 
 
Bus Stop 
 
First buses were very generous and donated a bus stop sign to the home which we have put up opposite the 
water feature in the courtyard. There has been lots of research into the benefits of having a ‘fake’ bus stop in 
dementia homes, they have been used largely in Germany & Australia & have been proven to calm residents 
who may be anxious or distressed about having to get home or needing to collect children etc, sitting at the bus 
stop can give them a sense of purpose ease their anxiety.  A bench has been added and Nigel has extended the 
paving area so that there is still be wheelchair access to the main garden. We are also awaiting delivery of 
some replica tin advertising signs to finish it off. When the bus stop project has been completed we will be 
contacting local press  

Emma

 

 



 

Quiz 
Couples and Pairs  
1. Who wrote the musical score for the 1955 film Oklahoma?  
2. Who is Warren Beattys famous film star sister?  
3. With which other famous stars did Buddy Holly die?  
4. William Abbott and Louis Cristillo were the real names of which famous duo?  
5. Who played Lucille Ball’s husband in the TV show AI Love Lucy?  
6. Which actor and actress starred in the original film Brief Encounter?  
7. Which American President was once married to actress Jane Wyman?  
8. Who partnered the Earp brothers at the shootout at the OK Corral?  
9. In the run-up to the 1992 US elections which two politicians turned to radio to 
reach voters directly?  
10. What is the name of the Princess Royal’s husband? 
 
General knowledge 
1. What is the basic currency of India?  
2. Who wrote the song “American Pie”?  
3. To which movement did the former Cambodian Leader Pol Pot belong?  
4. In what year was NATO established?  
5. Who succeeded Jimmy Carter as President?  
6. In which country other than Germany is German the only official language?  
7. What do you call a material that can carry electricity?  
8. Which children's TV show did Roy Castle present?  
9. What was Tonto's horse called?  
10. What type of dog is named after a Canadian province?  
 
Good luck with this quiz.  Answers to be in no later than 20th October, by post or e-
mail broadlandspark@tiscali.co.uk   
 
Thank you. 
 
 
 
 

 
 
 



Staff News 
Broadlands Park 

 
Congratulations to Yvonne who has finished her N.V.Q. Level III.  Sorry Yvonne for 
leaving your name off the last issue. 
 

Martham Lodge 
 

Welcome to Leanne who is starting an apprenticeship to be a carer.  Good luck, get 
in touch if you need any help. 

 
Broadland House 

 
 

Welcome to Amy, who is also starting an apprenticeship to be a carer.  Good luck 
and if you need any help you know where I am.   
 
 
Well done to everyone who has completed an NVQ this year. 
 
Tammy  – level II                            Mandy  – level III 
Elaine   – level III                               Kerry  – level III 
Richard   – level III                            Vicky   – level II 
Kim   – level II                                   Yvonne  – level III 
Debbie  – level III 
 
Also well done to the following staff who are well on their way to completing an 
NVQ: 
 
Pauline  – level III                             Maria  – level III 
Micquelle  – level III                           Sharon.A  – level III 
Tammy  – level III                              Luke   – level II 
Nicola  – level III                                 Janet   – level II 
Michelle.M  – level II 
 
I am now compiling the next list of staff to begin their NVQs. 
 
 
Once again well done 
    Sharon Huxtable   Training Co-ordinator 
 
 



Broadlands Park 
Residents News 

Activities  
July saw a lot of activities.  We started the month with a boat trip, sailing from Potter Heigham.  Cold 
drinks were provided for us.  The sun shone and all was at peace on the river.  Thanks go to Teresa for 
organising the event.  Everyone enjoyed the afternoon.     
Mark Christian, the Falconer, came for another visit with his Birds of Prey.  Yet again our clients 
enjoyed his talk and touching the birds.  I had fun as I got to fly Bilbo again. 
 
Eight clients and four staff went to the Lowestoft Air show.    We went to The 
Hatfield Hotel, where we had tables in the window.    A buffet was laid on for 
everyone, very enjoyable.  We could all see the display from our windows. 
 
Activities and Entertainment  2009 
September 
2nd   Theatre trip to see  Chitty, Chitty, Bang Bang  2:30 start 
10th  Gloria  Daines  “Life of Fashion in the 40s”           2:30 – 3:30 
14th  Tea party  = Cucumber Sandwiches, fancy cakes, music and  2:30 – 4:00 
 more, come and join us for a fun afternoon, with the Lyons girls.  
17th  Graham Johns = singer  2:30 – 3:30 
18th  Trip to Gressenhall Rural Life Museum (helpers required)  Early start 
  

October 
8th  Music for Health, a fun morning of exercise, music   11:00 – 12:00 
25th  Tea party – The Lyons girls will be serving up some fun   2:30 – 3:30 
29th  M Simms “Hats and How to Wear them”     2:30 – 3:30 
 
Every Tuesday afternoon Ralph will play well known sing-a-long tunes. 
Tuesday afternoons offer a chance to reminisce in the dining room will Val and myself.  Each week 
will see a different activity for you to join in with. Such as jam making, baking, sewing, each session  
will finish with an “Afternoon Tea” The bone china will be out, sandwiches and cakes will be on cake 
stands / bread and butter plates and to finish off Val and myself will be 
your waitresses. 
Everyone welcome to come to any of the in-house activities and 
entertainment.         
CHIROPODIST:               Richard Hall attends every 6 weeks 
HAIRDRESSER:              Debbie is in every Tuesday morning 
MASSAGE:                       Beth is here every Wednesday morning 
NAILS:                              Pat and Fudge are here every Tuesday and  
 Friday 
 
 

Fund Raising News 
 
We are sorry to say we had to cancel the Summer Fete this year, but hopefully we will be on track for 
next year.   
We have been busy though, we have held a sponsored ‘knit in’ with lots of squares which are in the 
process of being made into knee blankets and a wall hanging. A total of £130   was raised from this 
event. 
Thanks to everyone who took part, residents are still knitting. 
Some of the staff are now on a sponsored diet, which will finish the end of September.  A lot of weight 
has been lost already.  If you wish to sponsor us please let us know. 



We will be holding a raffle on the second week of September, prizes welcome please.  Raffle tickets will 
be on sale, please ask a member of staff. 
Thank you for supporting us in our fund raising mission. 
 
 

MARTHAM LODGE  
 
Residents News. 
 
July saw one of the clients going to the Lowestoft Air show.   He also enjoyed 
watching the display.  A very enjoyable day spent in the Hatfield Hotel, with a very 
nice buffet for lunch.   
A client went over to Broadlands Park to see the Falconer with his Birds of Prey, this 
was also enjoyed.  
 
 
Activities and Entertainment for 2009 
 

September 
 
7th   Graham Johns Singer   2:30 – 3:30 
 
 
 

October 
 
 8th  Music for Health music, exercise and a Quiz 3:30 – 4:30 
 
 
 
 
 

Every week clients are offered various activities, such as 
reminiscence, ball games and board games.  Everyone is welcome to 
come and join in any activity that is booked 
 
 
 
Chiropodist:                           Richard Hall will be in every six weeks 
 
Hairdresser:                          Alison is here Wednesday afternoons 
 
Massage:                                Gillian massages every Tuesday 
 
Nails:                                      Valerie cuts and paints nails every Tuesday & Thursday 
 



 

BROADLAND HOUSE  
 

Residents News 
We started off with a trip up the Norfolk Broads, which was great fun.  Thanks to 
Teresa for organising this event.  We then had a day out at Lowestoft Air show.  The  
Hatfield Hotel supplied a buffet & we were able to  spend the day watching the 
display, plus all the crowds out of the windows.  A very enjoyable and sociable way to 
spend the day. 
 
I have to say how nice the gardens are looking at Potter; the amount of butterflies 
and bees around the lavender bushes is incredible.  They say there is a shortage of 
bees, well that’s because they are all at Broadland House.   
 
Activities and Entertainment for 2009 
 
September  
2nd  Theatre trip to see Chitty, Chitty, Bang Bang  2:30 start 
7th                   Graham Johns Singer  2:30 – 4:30 pm 
18th  Day out to Gressenhall Rural Life museum  9:00 am start 
 (Helpers required for this outing) 
 

October  
8th  Music for Health    2:00 – 3:00 
 
 
CHIROPODIST:               Pat  will be here on 4th June 
HAIRDRESSER:              Lesley  is in every Monday morning 
NAILS:                              Pat and Fudge are here every Wednesday 
 
 
 
 

Fund raising News 
 

A fun evening was held at the Falgate Public House, just across the road from 
Broadland House.  With music, casino,  B-B-Q & buffet the evening was great   
success with staff, friends, and relatives attending.  A total of £330  was raised.  
A big thank you to Teresa, Jane W, Lyndsey and Luke for organising it and 
also to the management and staff of the The Falgate for also helping to raise 
funds. 
Also our stall at the local fete raised £280, again well done to Teresa and 
everyone who helped her. 
 



 


